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Job Title:	Public Safety Manager
Department:	Security and Safety Solutions
Supervisor:	Senior Vice President of Security and Safety Solutions
Position Summary:
This position is responsible for the daily management of security operations, enforcement and implementation of all policies, procedures and convention center rules and regulations, in addition to training of security staff, conducting investigations, threat assessments, risk mitigation and the overall security of The Javits Center.
Key Job Accountabilities:
· Provides exceptional levels of client and/or guest hospitality at all times and understands they represent the Javits Center professionally.
· Ensures the proper staffing coverage by posting assignments strategically during all shift hours to meet the ever-changing needs of the JKJCC and/or exhibitors
· Conducts and reports on all internal and external investigations including
· Overall responsible for all security field operations and policy enforcement
· Develops and leads a training curriculum for security supervisors and staff
· Manages all hand carry operations, 39th Street & Javits' Inner-road way, to ensure all rules are enforced
· Assignment of all public safety supervisors with proper training and instructions
· Responsible for all building or grounds entry points such as roadways, perimeter doors, gates, etc.
· Identifies any security concerns that could lead to theft such as JKJCC or exhibitor equipment or materials left unattended outside or inside the JKJCC
· Identifies potential theft or security hazards located within the exhibit halls and reports such to show security and JKJCC security management
Qualifications:
· Must be fully vaccinated against COVID-19 and any additional vaccinations against COVID-19 as recommended by health officials during your employment.
· 10 years of progressive security systems, security staff management and investigation experience required
· The development of “best practice” procedures
· Familiarity with security training programs
· Experience in CCTV and security systems
· Experience working with large crowds (convention centers, arenas, stadiums etc.)
· NYS security license required, NY Fire Safety Certification is a plus
· Must be able to obtain basic first aid certification
· Must be able to work weekends and evenings
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